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1. Definitions
By the present General Terms and Conditions the Parties accept the
following terms by the following meaning:

GTC GUARANTEE

The General Terms and Conditions for “Internet GUARANTEE" and
“Data Pro” Services.

Service provider, ADC

Shall mean "Armenian Datacom Company" CJSC, acting under the laws
of the Republic of Armenia, according to his Charter and according to
license N0078 delivered on 09.03.2007 by Public Services Regulatory
Commission.

Customer

Shall mean any company or entrepreneur to whom technically, as well as
within reasonable time and cost, is possible GUARANTEE Service
delivery and who has signed SPC GUARANTEE.

GUARANTEE Service

Shall mean Internet GUARANTEE service(s) defined in SPC
GUARANTEE. The description of GUARANTEE Service is defined in
annex 1 of the present GTC GUARANTEE.

Service

Electronic communication service(s), defined in the services provision
contract(s) signed between Customer and Service provider, including
GUARANTEE Service.

GUARANTEE Services provision contract, hereinafter SPC
GUARANTEE

Shall mean a contract regarding Internet GUARANTEE service
provision signed between Service provider and Customer. GTC
GUARANTEE acts as an integral part of SPC GUARANTEE. The
Signature of SPC GUARANTEE is deemed as acceptance of the
GUARANTEE Service(s) requested and the present GTC GUARANTEE.

Service provision place
Place, defined in the license, delivered by authority, for Service provision

Equipment

Active Equipment (converter, modem, router) and (or) passive
Equipment (port, connector, etc) delivered to the Customer premises
(Customer premises equipment), which is needed for connecting to
Network.

End point equipment

Any equipment owned or in use by Customer and connected to
Equipment

Unauthorized person

Shall mean any legal entity’s representative and (or) any physical person
who uses GUARANTEE Service delivered to Customer by ADC outside
of Customer premise(s), where Equipment is installed.

Unauthorized use
Use of Service by Unauthorized person.

First day of operation

Shall mean each GUARANTEE Service(s) activation date, which is
certified by a written letter sent to Customer by Service provider or in
the cases defined in GTC GUARANTEE - GUARANTEE Service
activation act date, signed about testing result, performed in the order
defined in the present GTC GUARANTEE.

Network
Cable and (or) wireless connection to telecommunication switching

1
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infrastructures enabling electronic communication. Network belongs to
ADC by property right.

ADC network domain

Shall mean combination of Equipment and ports being served /
maintained by ADC.

Access point

Shall mean the geographical place where Service is delivered to
Customer.

Day

Shall mean calendar day

Party

Shall mean Service provider or Customer when mentioned separately
P

arties

Shall mean Service provider and Customer when mentioned jointly

Prevailing price list

Shall mean the price list available on www.adc.am at the moment of SPC
GUARANTEE signature

Last mile

Shall mean distance of Network between backbone Network and
Customer premises

Actual loss

Shall mean documented expenses that the Party makes or shall make to
re-establish the right that was violated.

Forgone benefit
Income that was not received but would have been received by Party in
the normal condition of civil circulation, if his right was not violated.

2.  General provisions

2.1. The present GTC GUARANTEE regulates Customer’s access to
GUARANTEE Service delivered by ADC, the order and the
conditions of GUARANTEE Service delivery, the rights and
obligations of the Parties, the responsibility of the Parties for non-
execution or execution in bad faith of their obligations and the
order of SPC GUARANTEE termination.

2.2. The present GTC GUARANTEE acts as an integral part of SPC
GUARANTEE and any other document(s) signed between the
Parties, regarding GUARANTEE Service provision by Service
provider.

3. GUARANTEE Service Type and Bit Rate

3.1. ADC delivers GUARANTEE Service either via wire line or
wireless, at speeds measured in mb/s, in combination with
Equipment or without. The exact terms of GUARANTEE Service
delivery for each individual case are precisely defined in SPC
GUARANTEE.-As a rule, there shall be no digital packet loss or
degradation of connection availability within ADC network
domain, unless there is a failure of equipment and(or) damage of
the lines or equipment software directly involved in Customer
connection.

3.2. Digital packet loss and, as a result, a degraded availability can be,
however, encountered in the communications that are crossing
ADC network domain boundaries, e.g. communication with peers
that are not within ADC network domain. Such packet losses may
be caused by the connection quality of the other party.


http://www.adc.am/
http://www.adc.am/

«PUSELUES ELUCIVRLy T «2USU N (1» OUNUBNRPINALLELR

LURUUARC M NR3PLEL B QUBUTLLE

GENERAL TERMS AND CONDITIONS FOR

“INTERNET GUARANTEE” AND “DATA PR

33

3.4

4.

4.1.

4.2,

5.

5.1.

5.2,

5.3.

Ynpniunubpp upnn b wuwydwbwdnpus huk) wy Ynnuh
Yuiwgh npuln;
Uyt nhwpnid, kpp wnlw Yihth npnowlh wkuhjuljut
nwhdwbhwthulnud juupws Ynulpbn wpugnipudp
ELUCIPL Ownuynipynit dwnnigljne hbw, dunnigqusd
wpwgnipiniup Ynhwngh npubu htwpwynp wlkbwwpugqp:
qhEpnugjuy hnthnunipnibtbph JEpupkpu Zudwjunpghi
Yunknblugih HEyupniuhi thunh Gund uigh wy
uhgngubkpny:
Uju nhwpnud, kpp GLUTSIVRR Ownuynipiniup dwinnigynid
k £)hUh-h Ynnuhg wpuwdwnpynn duyntjuny, dwntjup
wjupuynid E Zwdwjunpnh Ynnidhg hp
qpuubiyunulptupnid wpdws Juypnid: Zwdwnpnp
wuwwnwufuwbwnn Edwyntjuh obup dnbkne b okupnid
dwnijuh wighugdwi poyjnynipniuutph dknppbpdwi
hudwp:

Lpwgnighy Swnuynipjniiibp
Zwdwpunpnn httwpuwydnpoipinit Ynibibbw oquty B YhUh-h
Zwgwpunpnitph hudwp twwnbudws Jip Yuyphg,
npuyku Jutnt, opwlwl pumbynpu (24) dwud: Zwgwnpnp
htwpwynpnipinih nrukbw bwb juuyh dbe (huk) B YhUh-h
hwdwjunphubph vywuwpydw puduh htwn k. hnunh,
htpwhinuh b dwpuhdwih Uhongny:
Zwdwunph hhdtwynpjws wwhwbeny, np IP hwugku
wihpwdtown k hp Ynnuhg GLHUTVPL Ownwynipiniithg
oquytijnt hwdwnp, EfhUh-u upnn £ upwl wpudwnpt) IP
hwugkubp: Ujnuhuh wuwhwy ubpjujugubthu
Zw&wunpnp wwpnuwynp iwh jpugut) B YhUh-h gbp
Quypnid mbnunpyws By YhUh-h Ynnuhg uvwhdwijus
hwwnnily dl: IP hwugkubpp npudwngpynud Bu
Judpwpwiwulny, jnipupwignip judpwpwwlnid 8 Yud 4
hwugt: 8nipwpwignip judpwpwiuljhg oquaugnpstih ku
hudwyuwnwuppwtwpwp 6 jud 2 IP huugh b juajws
Ynulptn hpuwgh&wuljhg dpupwiwyhg bu bl hwugkh
oquiugnpéytint £ B thUh-h Ynnuhg: By thUh-h Ynnuhg
wnwghti 8 huugkt Zwdwhinpnht inpudwnpynud k
wuy4wp, hulj 8-hg wykh hwugk wuwhwgkint ntypnid,
nipupwignip hwenpy judpwpwiwlh hwdwp Zwdwhinpnp
wupununp k junuph] wduwlwb Jwpnid’ pun Gnpénn
quugnigujh L OUM GLUTVPL-ny uwhdwigws Yupgny:

Uwppunpdub niophtimud
Ouwnuynipntl tunnignnh Ynnuhg npudwnpynny
Uwppuynpnidp b dwnipup b nputg yuwnwukhpubpt no
dwubpp b(jud) nppuig ypu Ownwynipinit dwnnignnp
Ynnuhg junwpdus guujugus thnthnunipniu b{ud)
ytpwinpngnud, kpt wy) put gpuiynp diny
hudwdwyutgdus sk Unndtph dhol, hwdwpynud £ B hUh-
b ubkthwwinipniup: OUMN GLUTVPL-h (nisdwh nhypnid
Uwppwynpnudp b dwynijup dipunupdynud tu EfYhUh-pu
wiwh npu nisdwt yuwdwn(utp)hg' hpkug uyqpuulju
Jh&wlnid’ hwoyh wnlityny phuuink dwsfwsnt pymip:
Uwppuynpnudp b dwyntjup hwbdbgnud a Zwdwnpght b
twn Eu Jtipgynud tpwthg YUnnutph dholt juquyws
thnfuunupd punniidwi-hwdidw wlnny:
Uy gliwgpnudd, tpp By }hUh-h Ynnquhg npudwnpws
Uwppwynpniup b (ud) Zwdwhinpnh okipnud /
qpuubiyuynud quignn b B YhUh-ht wuwwnwunng dwnifup
Yuwuquws k jud puguljuynud k, Zwdwpunpnp wupuwynp k
hwwnnigh) npu wpyniipnd B YhUh-htt yundwndwus
Yuwup: Uwppuynpdwt hwdwp thnjuhwinnigdwt wpdtpp
npnoynid £ npu hudwp OUMN ELUCVPL-n uwhdwtidws
gnidwpht hwdwywwnwuppwi: Yhwudus dwyntjuh hwdwp
Zwdwunpyp yuwpuuynp | Jdupt) uyt Jpujubqubn
wpluwwnwputph hwdwp Swhiudws gnidwpp, npp
Juqunid E dudp 3000 (bptip hwquip) 22 npud gnidwpws
UUz-u b dwnihip Jkpuljuiqubnt hudwp swpu]ws

"SERVICES

3.3.

3.4.

4.2,

5.

5.1.

5.2.

5.3.

L

armenian
datacom
company

Should there be any technical limitations in delivering a particular
requested Network speed, the delivered speed shall be deemed the
highest available. Customer will be electronically or by other
communication means informed of such instances.

In case the GUARANTEE Service is delivered via cable from ADC,
this cable is terminated where Customer is indicating, inside his
premise. Customer is responsible for permissions of cable entrance
into the building and for cable pulling inside the building.

Supplementary services
Customer will have access to ADC’s Customer web page.
Availability to such services is normally twenty-four (24) hours a
day. Customer will also have access to ADC’s Customer Care
department via e-mail, telephone and fax.

By Customer’s well-founded (motivated) demand, proving that IP
address is necessary for the usage of GUARANTEE Service, ADC
can provide him IP addresses. In case of presenting such demand
Customer shall also fill in a special form, defined by ADC and
placed in ADC website. IP addresses are provided by group, each
group contains 8 or 4 IP addresses. From each group can
correspondingly be used 6 or 2 IP addresses and depending on the
concrete situation, one of the addresses from the group shall be
used by ADC. First 8 IP addresses shall be provided to Customer
free of charge. In case of demanding more than 8 IP addresses, for
each next group Customer shall make monthly payments,
according to Prevailing price list and in the order defined in SPC
GUARANTEE.

Equipment conducting
Equipment and cable delivered by Service provider and any
attachment, accessories and/or modifications placed on or made to
such Equipment and cable by Service provider, as well as any
repairs to Equipment and cable, if nothing else is agreed in
writing, are and shall remain the property of ADC. If SPC
GUARANTEE is terminated, Equipment and cable shall be
returned to ADC, independent of the cause of termination, in their
original state, considering the natural depreciation.

Equipment and the cable is delivered to Customer and taken from
him by a mutual delivery and acceptance act.

Should any Equipment supplied by ADC and(or) cable installed in
Customer’s premises and belonging to ADC be missing or
damaged, the Customer is responsible for compensating such
damage to ADC. For Equipment the sum of compensation will be
according to its price defined in SPC GUARANTEE. For damaged
cable the Customer shall pay for its repairing, which is 3000 (three
thousand) AMD plus VAT per hour and the cost of materials,
consumed for repairing the cable. In case the cable is missing,
Customer shall, in addition to work payment, pay 1000(thousand)
AMD per meter of missing cable plus VAT. The above-mentioned
prices might change according to Prevailing price list and labor
and/or material price changes.
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Customer will be invoiced any amount relating to Equipment
delivered and not returned to ADC after termination of SPC
GUARANTEE.

On some of Equipment Service provider has the right to put a seal,
in that case Customer does not have the right to remove the seal.
In case of SPC GUARANTEE termination, Customer must return
Equipment with an unbroken and intact seal on it. Non-respect of
the above-mentioned obligation gives the right to Service provider
to demand Customer to pay for the Equipment, whose seal is
removed or broken.

If Customer has his own active Equipment, which ADC certifies as
good or ADC places an access node in the neighborhood of
Customer, by giving passive Equipment to him, ADC will not
install active Equipment in Customer’s premises.

Delivery of GUARANTEE Service
GUARANTEE Service shall be provided in the terms envisaged in
SPC GUARANTEE. If SPC GUARANTEE is concluded by
determined period, after its term has expired, it is automatically
renewed by undetermined period, unless one of the Parties, by 60
(sixty) days prior written letter notice informs the other one about
his intention to unilaterally refuse it because of SPC GUARANTEE
term completion.

In case of prolongation of SPC GUARANTEE by undetermined
period, it can be unilaterally refused by any of the Parties, by 60
(sixty) days prior written letter notice, according to the order
defined in point 11.2 of the present GTC GUARANTEE.

Any Customer has access to ADC’s Customer Care service
operating from 09:00 to 18:00 (Monday to Friday), and from 10:00
to 16:00 (on Saturday). Customer Care is closed on public holidays
and on memorial days as at any time valid and announced by RA
legislation. After hours defined in this point, as well as on Sundays,
public holidays and memorial days, Customer can receive network
related technical support by calling (374-10) 21 22 21.

Service provider shall inform Customer about First day of
operation by a written letter, mentioning in it GUARANTEE
Service activation date. If Customer, within 8 calendar days after
receiving the present letter, shall not object by a written letter to
GUARANTEE Service activation date, defined in it, as First day of
operation shall be considered GUARANTEE Service activation
date defined in the letter. In case of objection, First day of
operation shall be decided by Parties’ mutual agreement. The
objection, defined in the present point, can concern only the
actual activation of GUARANTEE Service, Customer does not have
the right to demand GUARANTEE Service activation delay. ADC
is not responsible if Customer does not have the possibility to use
GUARANTEE Service due to reasons depending on him. In this
case Customer shall pay for GUARANTEE Service, whether or not
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it is being used, in the order defined in the present GTC
GUARANTEE. In case of objection, First day of operation shall be
decided pursuant to point 6.5 of the present GTC GUARANTEE.

6.5. In case of objection, defined in point 6.4 of the present GTC
GUARANTEE, Parties shall perform GUARANTEE Service
activation by mutual testing. The Parties' authorized persons by
charter or authorized representatives shall participate during
testing, moreover, Customer’s representative shall have a Power of
Attorney to sign GUARANTEE Service activation act on activation
test results. Service activation testing, depending on Service type,
shall be performed in accordance with one of the following
procedures:

6.5.1. Service activation testing for Internet access Service

6.5.1.1.

Internet access Service is considered to be activated when
Equipment is installed at Customer premise and Internet
Service availability is tested. For testing Internet Service
availability, a computer installed at Customer premise shall be
connected to the Equipment. The IP address provided by ADC
to Customer, shall be configured on the computer and,
afterwards, a ping order to one of servers located in Internet or
couple of them shall be given from computer, particularly:

ping www.google.com

ping www.yahoo.com

ping www.gmx.de

Successful performance of ping order shall mean that Internet Service
provided to Customer is available and the testing is considered to be
successfully completed, as ADC DNS server, as well as Internet addresses,
defined in this point, are available and accessible from Service provision

point.

6.5.2. Service activation testing for data communication Service

6.5.2.1.

6.5.2.1.1.

Data communication Service is considered to be activated,
when Equipment is installed at Customer premise and data
communication Service availability is tested. Data
communication Services are in principle divided into two
types: Point to point and multi-point. Hence, for testing of each
of them different approaches shall be applied according to
points 6.5.2.1.1 and 6.5.2.1.2 of the present GTC GUARANTEE.
It is necessary to involve at least two points for testing data
communication Service.

For point to point Services

a) A computer shall be connected to Equipment, provided by Customer,
in one point of Service delivery. IP address(10.0.0.1/24 netmask

5
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255.255.255.0) is configured on computer. Computer shall stay connected
to Equipment until the end of testing. In the second point, the second
computer shall be connected to the Equipment installed by ADC. On the
computer shall be configured IP address (10.0.0.2/24 netmask
255.255.255.0). Ping order shall be given from one of the computers to
the other one, for example ping 10.0.0.2 from the first computer. In case
of successful performance of ping order, the testing shall be considered as
successfully completed.

6.5.2.1.2. For multi-point Services

a) For data communication Service testing in multiple points one of the
points shall be chosen as main. In case Customer has ordered
simultaneous activation of Service in all points, a computer shall be
installed in the main point, which shall immediately be connected to
Equipment. IP address (10.0.0.1/24 netmask 255.255.255.0) shall be
configured on computer installed in the main point. This computer must
stay turned on until the end of testing. Afterwards a computer shall be
turned on in another ordered point on which IP address (10.0.0.2/24
netmask 255.255.255.0) shall be configured and ping order shall be given
from one of the computers to the other one. For example, ping 10.0.0.1
from the second computer. After successful performance of the same
testing from all the points, the testing shall be considered as successfully
completed.

b) If Customer has ordered step by step activation of points, points’
activation shall be performed according to above-mentioned procedure,
starting from at least two points.

¢) If new points are added to already active multi-point Service, then for
testing Customer shall provide an IP address of any equipment connected
to multi-point Service in one of the already activated points and a “free”
IP address in the same subnet range. A computer shall be connected to
Equipment in the newly added point on which the above-mentioned
“free” IP address shall be configured; afterwards, ping order shall be
given from this computer to the IP address of equipment or computer
installed in already activated point. In case of ping order successful
performance, the data communication Service in newly added point shall
be considered as successfully tested.

6.5.2.1.3.  Extra steps to be taken for DPRS Services

a) The same procedures shall be used for checking of DPRS Services as
for data communication Services, with the exception of actions necessary
for checking dual path availability. In all above-mentioned cases, ping
order shall be given in a way that packet flow will be continuous.

During this test period, one of connection lines shall be manually turned
off. As a result, the packet flow, even if it is interrupted, shall be
recovered and shall flow by an alternative route. In that case, the testing
shall be considered as successfully completed.

6.6. According to the order(s) defined in point 6.5 of the present GTC
GUARANTEE, in case of successful completion of testing, the
Parties sign a GUARANTEE Service activation act, the date of
which shall be considered as First day of the operation.

6.7. For performance of testing, defined in point 6.5 of the present
GTC GUARANTEE, ADC can involve his own computer or other
substitute equipment.

6.8. In case Customer shall hinder the performance of testing, in the
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order defined in the present GTC GUARANTEE, ADC will send a

letter to Customer, with the demand to create an opportunity for
performance of testing and if, within three working days, the
testing is not performed due to reasons in control of Customer,
GUARANTEE Service shall be considered as activated from the
date defined in the letter.

Parties’ rights and obligations

7.1. Customer’s rights
7.1.1. Customer has the right to:

7.1.1.1. receive invoices which contain detailed information
concerning the payments for GUARANTEE Service delivered

to him,

7.1.1.2. refuse to pay for GUARANTEE Service not defined in SPC

GUARANTEE,

7.1.1.3. confidentiality on any electronic communication being

transmitted over Network,

7.1.1.4. before the First day of operation of the very first ordered
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GUARANTEE Service (s) by ten(10) days prior written letter
notice unilaterally refuse SPC GUARANTEE. SPC
GUARANTEE is considered to be terminated the day
following the tenth day of notice receipt. In this case the one-
off connection/installation fee and the prepayment made for
the first month, after signature of SPC GUARANTEE, shall
not be refunded.

7.1.1.5. before the First day of operation of ordered GUARANTEE

Service in any Access point, by ten(10) days prior written
letter notice refuse that Access point. In case when Customer
is already using ADC’s other Service (s) in the Access point in
question, according to other contract(s) signed with ADC,
before the First day of operation of ordered GUARANTEE
Service refuse GUARANTEE Service in the same terms,
defined in the present point. In the cases defined in the
present point, the one-off connection/installation fee and the
first month prepayment made for the GUARANTEE Service
ordered in the Access point in question shall not be refunded,
and if the mentioned amount will be less than 195000 (one
hundred ninety-five thousand) AMD then the Customer is
obliged to pay the difference.

7.1.1.6. have access to real-time traffic statistics for all Access points
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Customer’s obligations

7.2.1 Customer shall:
7.2.1.1. execute the obligations envisaged by SPC GUARANTEE,

7.2.1.2. make monthly payments in advance for defined volume of

GUARANTEE Service in SPC GUARANTEE, in the order
envisaged by SPC GUARANTEE. This obligation includes
anyone’s use of the Customer’s connection, including
Unauthorised use, as long as it cannot be proved that
Unauthorised use was made possible by Service provider’s
fault,

7.2.1.3. pay one-off installation/connection fee,
7.2.1.4. not use non-certified End point equipment,

7.2.1.5. supply electric power to Equipment delivered by ADC. All

7
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GUARANTEE Services require normal and stable AC power
(220 Volt) to function normally,

7.2.1.6. supply uninterrupted power source for Equipment,

7.2.1.7. within reasonable time provide information concerning End-

point equipment type and corresponding interface data to
allow GUARANTEE Service delivery,

7.2.1.8. inform Service provider about changes of End-point equipment

during the action of SPC GUARANTEE and use it only by the
primarily consent of Service provider,

7.2.1.9. use GUARANTEE Service and Equipment only for purposes not

forbidden by RA legislation and international treaties by RA
participation, and

7.2.1.10. protect his network from online attacks and materials with

7.2.2.

7.2.3.

7.24.

7.3.

7.3.1.

dangerous content, including but not limited to viruses.
Service provider takes measure to ensure the Network
protection but Customer shall not consider it to be satisfactory
and not take necessary steps for protection of his local
network and End-point equipment. ADC is not responsible
for the damage caused to Customer because of non-proper
protection of local network and End-point equipment by
Customer.

Customer undertakes and warrants that his use of GUARANTEE
Service and Equipment will not violate RA legislation, Customer
statute, license conditions (if activity shall be licensed) and SPC
GUARANTEE.

Customer accepts being informed that within ADC network
domain digital packet loss or degradation of connection
availability can occur, in case there is a failure of equipment
and(or) damage of the lines or equipment software, directly
involved in Customer connection. Customer also accepts being
informed that in case of communications, defined in point 3.2 of
the present GTC GUARANTEE, there can be digital packet loss
and, as a result, a degraded availability.

It is the Customer’s duty to ensure that no Unauthorised person
can get access to GUARANTEE Service delivered by Service
provider.

Service provider’s rights
Service provider has the right to:

7.3.1.1. receive payment for delivered GUARANTEE Service,

7.3.1.2. suspend or restrict GUARANTEE Service delivery or

unilaterally refuse SPC GUARANTEE, according to the rules
defined in the present GTC GUARANTEE, and

7.3.1.3. enter Customer premises during working hours and on request

outside working hours for ensuring Network functioning and
execution of ADC’s other obligations, defined in the present
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GTC GUARANTEE.. Should access not be granted, Provider is
not responsible for any possible loss of service

Service provider’s obligations

7.4.1. Service provider shall:
7.4.1.1. present precise, detailed and on time invoices to Customer

about delivered GUARANTEE Service,

7.4.1.2. inform on time and precisely by mass media about Network

major accidents and possible schedule of switching offs,

7.4.1.3. ensure the confidentiality of Customer data and messages, with

the exception of the cases envisaged by law,

7.4.1.4. extend new access network to building of Customer if that can

be done by reasonable time and cost,

7.4.1.5. inform Customer about GUARANTEE Service interruptions

caused by the technical malfunctions on his site, and

7.4.1.6. within reasonable time correct appeared errors and

8.

8.1.

8.2.

8.3.

84.

malfunctions.

Pricing and payment order

Customer pays a one-off connection fee, in accordance with
Prevailing price list and a monthly fee for GUARANTEE Service
delivery. One-off connection fee shall be paid in the order, defined
in point 8.2 of the present GTC GUARANTEE if in Access point in
question Customer is already using ADC'’s other Service (s),
according to the other contract(s) signed with ADC.

In case of demanding more than one Service in one Access point,
Customer can by his choice either pay one/off connection fee for
each next Service, according to Prevailing price list, or use his own
equipment and pay only for new Service activation, according to
Prevailing price list. If Customer prefers to use his own equipment,
it should work by VLAN regime (must conform to IETF 802.1q
specification).

GUARANTEE Service price is defined in SPC GUARANTEE,
according to Prevailing price list. ADC has the right to change the
price list during the action of SPC GUARANTEE, by increasing or
reducing GUARANTEE Service price. Service provider shall notify
the Customer concerning GUARANTEE Service price increase,
one (1) month in advance of changes, taking effect. If Customer
shall not agree with the price increase, he has the right to
unilaterally refuse SPC GUARANTEE before entry in force of such
changes by twenty (20) days prior written letter notice, by the
consequences, defined in point 11.2 of the present GTC
GUARANTEE. GUARANTEE Service price reduction shall enter
into force in the terms defined by Service provider.

Prices for any additional GUARANTEE Services requested by
Customer are according to Prevailing price list.
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In order to request GUARANTEE Service from ADC, Customer, in
the order defined in SPC GUARANTEE, shall pay in advance one-
off connection fee and prepay first month’s GUARANTEE Service

fee.

Payments for monthly GUARANTEE Service shall be made in
advance to ADC’s specified account by bank transfer. Customer’s
payments for each month should be performed before the 25% of
the previous month. The sums payable by Customer are quoted in
Armenian Drams.

ADC will send to the Customer the invoice for the actually
provided GUARANTEE Service during the accountable month,
before the seventh(7th) of the month, following the accountable
month, which must be signed and returned to ADC, within
seven(7) days, but not later than until the fourteenth of the
accountable month. In the first invoice for delivered
GUARANTEE Service shall be noted the one-off connection fee
taking as a base the date stated on the delivery and acceptance act.
Customer has the right to sign the invoice in ADC’s office with a
proper power of attorney.

When the legislation, concerning electronic signature is applied in
RA, Service provider has the right to provide electronic invoices,
in the order defined in point 8.7 of the present GTC
GUARANTEE.

Invoices, dully signed by both parties, prove the acceptance of
services for respective month, provided nothing else was explicitly
mentioned while signing the invoice.

Customer is invoiced for GUARANTEE Service delivery starting
from First day of operation.

Disclaimer of Warranties

Service provider does not exercise any control whatsoever over the
content of the information passing through his Network. Use of
any information obtained via Service Provider’s Network is at the
Customer’s own risk and responsibility. Service provider
specifically denies any responsibility for the accuracy, legality or
quality of information obtained through his Network.

10. Unilateral refusal of SPC GUARANTEE

10.1.

Unilateral refusal by Service provider

10.1.1. Service provider shall be entitled to unilaterally refuse SPC

GUARANTEE if:

10.1.1.1. SPC GUARANTEE term is over- by 60 (sixty) days prior

written letter notice informing about unilateral refusal of SPC
GUARANTEE for the reason of term completion,

10.1.1.2. Customer has connected non-certified End point equipment to

Network,

10.1.1.3. Customer has not paid for GUARANTEE Service within

thirty(30) days of the due date, defined in point 8.6 of the
present GTC GUARANTEE,

10.1.1.4. physical or technical damage has been caused to Network by

Customer,

10.1.1.5. Customer has committed a breach of his obligations, defined in

SPC GUARANTEE and has failed to remedy such breach,
within five(5) days of written letter notice,

10
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ELUCIPL-ht hwdwywwnwupiwb Jupdut Eipulju
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dwinnmigdus GLUTPL Ownwynipjul nphuwg, hulj B +hUh-
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psdwt wuwhp Zwdwhnpnh Ynndhg npybu juthu]dwp
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11.3 Unyu 0N GLUTIVPL-h 10.1.1.10 YEnny vwhdwinjws
hhupny OUN GLUTPL-U nishynt nhiwypnud By HhUh-u

10.1.1.6. Customer is recognized as bankrupt,

10.1.1.7. Customer is liquidated,

10.1.1.8. Customer is under bankruptcy or liquidation proceedings and
has not made the prepayment defined in SPC GUARANTEE,

10.1.1.9. Customer has been prevented by an Event of Force Majeure
from performing his obligations for at least thirty (30) days, and

10.1.1.10.he has agreed to deliver GUARANTEE Service but after
entering into force of SPC GUARANTEE it becomes apparent
that GUARANTEE Service cannot be delivered within a
reasonable time and cost for him.

10.2. Unilateral refusal by Customer

10.2.1. SPC GUARANTEE may be any time unilaterally refused by
Customer, upon giving a sixty (60) days prior written letter notice
to Service provider.

10.2.2. SPC GUARANTEE may be unilaterally refused by Customer if:

10.2.2.1. Service provider has committed a breach of his obligations,
defined in SPC GUARANTEE, and has failed to remedy such
breach within fifteen(15) days of written letter notice,

10.2.2.2. Service provider is recognized as bankrupt,

10.2.2.3. Service provider is liquidated,

10.2.2.4. Service provider has been prevented by an Event of Force
Majeure from performing his obligations for at least thirty(30)
days, and

10.2.2.5. SPC GUARANTEE term is over- by sixty (60) days prior
written notice.

11. Unilateral refusal consequences

11.1. If the SPCis terminated during the first year of the SPC by the
fault of Customer (10.1.1.2-10.1.1.5.) or by Customers initiative
(10.2.1), Customer is obliged, in addition to the payment for the
actually rendered services before the termination of the SPC, to
pay penalty equal to monthly payment for services, but not less
that 195000 (one hundred ninety-five thousand) AMD, VAT
inclusive.

11.2. Upon termination of SPC GUARANTEE by Service provider or
Customer, pursuant to points 10.1.1.1, 10.1.1.6 - 10.1.1.9, 10.2.1,
10.2.2.1 - 10.2.2.5 of the present GTC GUARANTEE, the Customer
shall pay the entire amount that, according to SPC GUARANTEE,
must be paid to Service provider, before the moment of SPC
GUARANTEE termination for delivered GUARANTEE Service.
ADC will refund to Customer the pro-rata portion of any advance
payment made by Customer, relating to the unexpired portion of
the payment period in progress at the moment of termination.

11.3. In case of termination of SPC GUARANTEE pursuant to point
10.1.1.10 of the present GTC GUARANTEE, ADC shall not be

11
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responsible for the damage caused to Customer, as a result of
GUARANTEE Service non-delivery but ADC shall refund to
Customer one-off connection fee and prepayment made for first
month’s GUARANTEE Service.

Upon termination of SPC GUARANTEE, Customer shall cease to
receive GUARANTEE Service. The obligation of the Customer
towards Service provider shall terminate by the execution of
payment obligations and by return of Equipment owned by
Service provider.

In case of SPC GUARANTEE termination, Customer shall permit
Service provider’s employees or his representatives to have
immediate access to his facility to retrieve ADC’s Equipment.

The cost of de-installation and transport for return of ADC’s
Equipment shall be borne by Service provider.

12. Suspension of GUARANTEE Service provision

12.1.

Service provider has the right to suspend the delivery of
GUARANTEE Service to Customer if:

12.1.1. Customer has not paid in time for GUARANTEE Service,

12.1.2. Customer has connected and put into use non-certified End-point

equipment,

12.1.3. Customer has taken into use End point equipment incompatible

with or interfering with the Network, its proper functioning or
interfering with other Customers’ possibility to use Network,

12.1.4. Customer is violating SPC GUARANTEE terms,

12.1.5. suspension is needed for deployment of equipment or for

deployment, repairing, replacement or maintenance of line
infrastructure,

12.1.6. there are situations of force majeure,
12.1.7. it is due to new acts or regulations imposed by authorities,

12.1.8. Service provider finds out that Customer has not provided correct

information when subscribing for GUARANTEE Service and the
results can be harmful, and

12.1.9. it is required by legal authorities.

12.2.

12.3.

GUARANTEE Service provision cannot be suspended, if Customer
shall eliminate the conditions that are the cause of suspension,
before the actual suspension takes place.

GUARANTEE Service shall be suspended by five(5) working days
prior notice through e-mail and if such notice is not possible-by a
written letter or fax, informing Customer about the suspension
duration and causes, with the exception of the cases, defined in
points 12.1.1, 12.1.2, 12.1.3 and 12.1.6 of the present GTC
GUARANTEE. In cases defined in points 12.1.1, 12.1.2, 12.1.3 and
12.1.6 of the present GTC GUARANTEE, suspension shall be made
without preliminary warning.

13. Suspension consequences

13.1.

In case of suspension:

13.1.1. GUARANTEE Service delivery shall be suspended, and

12
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13.1.2. Service provider shall have the right to take Equipment and the

13.2.

13.3.

13.4.

line from the Customer and give it to another Customer, within
the period of suspension.

After the disappearing of the conditions that caused the
suspension, Service provider shall reestablish the delivery of
GUARANTEE Service, within two (2) days, if the suspension was
because of him. If the suspension was because of Customer,
GUARANTEE Service shall be reactivated by the Customer’s
demand certifying, that the conditions for suspension are
eliminated.

In case of suspension pursuant to points 12.1.1-12.1.4 and 12.1.8 of
the present GTC GUARANTEE, Customer shall pay a re-activation
fee, equal to AMD 5000 (five thousand), for restarting
GUARANTEE Service delivery.

If suspension shall last more than twenty four (24) hours, then
Service provider shall reduce the amount of prepayment for the
next month, according to the duration of the suspension period. In
that case for calculations the month is considered as a calendar
month. Service provider shall send a message via e-mail to
Customer, concerning suspension period, as well as the amount of
reduction from the prepayment. In case Customer makes the
prepayment for next month before receiving the message about
reduction, the reduction, defined in the e-mail, shall be made from
the next payment.

14. Restriction on GUARANTEE Service delivery

14.1.

Service provider has the right to restrict the delivery of
GUARANTEE Service to Customer if:

14.1.1. Customer has not paid in time for GUARANTEE Service,

14.1.2. restriction is needed for deployment of equipment or for

deployment, repairing, replacement or maintenance of line
infrastructure,

14.1.3. it is due to new acts or regulations imposed by authorities,

14.1.4. restriction is required by legal authorities, and

14.1.5. there are situations of force majeure.

14.2.

Restriction consequences

14.2.1. In case of restriction, pursuant to points 14.1.2 -14.1.5, if the

restriction shall last more than 24 hours, then Service provider
shall reduce the amount of prepayment for next month,
according to the duration of the restriction period and according
to the volume of restriction. In that case for calculations the
month is considered to have 30 days. Service provider shall send a
message via e-mail to Customer, concerning restriction period
and volume, as well as the amount of reduction from the
prepayment. In case the Customer makes the prepayment for
next month, before receiving the message about reduction, the
reduction, defined in the e-mail, shall be made from the next
payment.

14.2.2. If the restriction is made, pursuant to point 14.1.1 of the present

GTC GUARANTEE, the prepayment made for the period of

13
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restriction shall not be refunded.

14.2.3. Service provider has to inform Customer about restriction by

written letter ten (10) days before, by specifying the reason for
restriction, its nature, limit and duration for the cases, defined in
points 14.1.1-14.1.4.

15. Errors or malfunctions in GUARANTEE Service delivery

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

Before any error or malfunction is reported to ADC, it is
Customer’s duty to check his End point equipment and local
network to ensure that such error or malfunction is not caused by
him. If the error or malfunction is found to be outside the area of
responsibility of ADC, i.e. an error or malfunction in Customer’s
internal network or other event outside the control of ADC, ADC
can request Customer to reimburse any expenses related to any
physical error correction at Customer's premises performed by
ADC personnel and the hourly rate for such correction shall be
equal to AMD 3000(three thousand).

Should Customer reasonably prove that the error or malfunction is
within the responsibility of ADC, this must immediately be
notified to ADC so that ADC can perform error or malfunction
correction.

If the reason for error or malfunction shall be the problem with
Equipment, the Customer has the right to return Equipment and
demand a replacement and have any pre-paid fee refunded for the
time of GUARANTEE Service non-delivery.

In case Customer does not report in time to ADC about error or
malfunctioning, ADC is not responsible for the time period, before
error reporting.

Should the Customer on his own initiative start error correction
beyond anything agreed with ADC, then ADC is not liable for
reimbursing any expenses, associated with such work and
Customer is responsible for any damage caused to Equipment or
cable, because of error correction by his efforts.

For repairing the error or malfunctioning Customer must allow
Service provider personnel to have access to the place, where
Equipment is installed and to Equipment.

If the error or malfunction of the Network continues more than
six (6) hours within the same calendar month because of what
Customer does not receive GUARANTEE Service, he has the right
to demand a reduction for the excess time from the amount of
prepayment of the next month, proportional to the duration of
non-delivery period, by the rules defined in point 13.4 of the
present GTC GUARANTEE, with the exception of cases, when
ADC is not responsible for error or malfunction i.e. an error or
malfunction is in Customer’s internal network or absence of
electricity in Customer premise or other event outside the control
of ADC. Customer shall present the reduction claim, defined in the
present point, before the second working day of the next month.

14
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In case of failure, it will be considered that Customer does not
have any reduction claim.

The cost of doing repairs shall be borne by Customer, if the error
or malfunctioning was borne by his fault.

16. Responsibility

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

Service provider is responsible for the damages caused to Customer
for non-respect or execution in bad faith of his obligation, defined
in point 7.4.1.3, only in the case when non-respect of obligation or
its execution in bad faith is because of Service provider’s deliberate
actions or inactions.

For non-execution of the obligation, defined in point 7.2.1.6 of the
present GTC GUARANTEE, ADC shall not bear responsibility for
GUARANTEE Service outages caused by the inconsistent power
supply, electrical fluctuations and similar.

ADC is responsible for actual damage caused to Customer only by
his fault, as a result of non-delivery of GUARANTEE Service or as
a result of any other event, in the amount equal to twenty (20)
percent of Customer’s monthly fee, but not more than AMD
500000 (five hundred thousand), for each individual event.

ADC is not responsible for any forgone benefit incurred by
Customer as a result of GUARANTEE Service non-delivery or as a
result of any other event.

ADC is responsible for any damage caused to Customer’s property,
as a result of negligence during installation or other works. This
does not cover any damages or changes to building walls or other
property that naturally occurs, as a result of cable and Equipment
installation.

In case of late payments by Customer ADC is entitled to request
from Customer to pay interest at the rate of 0.07
(sevenhundredths) percent of Customer’s monthly fee for each
day. The penalty is calculated from the day the payment is due
until the date the payment is received by ADC.

In case of non-execution or execution in bad faith of the
obligations, defined in points 20.1 and 20.2 of the present GTC
GUARANTEE, Parties shall indemnify the damages caused to each
other, as a result of obligation violation, in the order defined in the
present GTC GUARANTEE.

If within the same calendar month Customer receives
GUARANTEE service which is degraded to be less than 80% of
service specification more than six hours, in that case
GUARANTEE Service price for excess time shall be defined
according to Prevailing price list. In case of receiving
GUARANTEE Service of less than 80% of service specification

15
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more than six hours, by Customer’s demand shall be applied the
price defined in Prevailing price list. In this case the difference
between the paid amount for GUARANTEE Service of more than
80% of service specification and the price for GUARANTEE
Service which is degraded to be less than 80% of service
specification shall be deducted from the amount of prepayment of
the next month. The reduction shall be made in the order, defined
in point 13.4 of the present GTC GUARANTEE. The price defined
in Prevailing price list for GUARANTEE Service of less than 80%
of service specification shall not be applied in case when ADC is
not responsible if GUARANTEE Service specification is less than
80%, i.e. the reason for it is Customer’s internal network or other
event outside the control of ADC. Customer shall present the
claim about application of the price for GUARANTEE Service of
less than 80% of service specification, defined in the present point,
before the second working day of the next month. In case of
failure, it will be considered that Customer does not have any
claim for application of price for GUARANTEE Service of less than
80% of service specification.

17. Amendments to SPC GUARANTEE

17.1.

17.2.

17.3.

17.4.

17.5.

ADC reserves the right to unilaterally change any of the terms
herein by notifying the Customer ten(10) days in advance of
changes taking effect. If Customer shall not agree with the
changes, he has the right to unilaterally refuse SPC GUARANTEE,
before entry in force of changes by five(5) days prior written letter
notice, by the consequences defined in point 11.2 of the present
GTC GUARANTEE.

Customer, by Service provider’s permission, has the right to
change the list of GUARANTEE Service demanded. These kinds of
changes shall be notified by Customer to ADC, a minimum of four
(4) weeks before the changes take effect and the Parties shall sign
an agreement, which shall act as an integral part of SPC
GUARANTEE.

Any Customer moving to a new physical address can bring
GUARANTEE Service delivery to the new address in Yerevan
given that ADC deems it to be technically possible to deliver
GUARANTEE Service at this new address and it can be done in a
reasonable time and cost to ADC. Customer must notify ADC
minimum four (4) weeks in advance of any such changes. In that
case GUARANTEE Service delivery in a new address is done at the
same time and in the same order, as GUARANTEE Service
delivery in the former address.

If ADC deems technically possible GUARANTEE Service transfer
to new address, Customer for receiving GUARANTEE Service in
the new address shall pay one/off installation fee according to
Prevailing price list.

If it is technically impossible to move Service delivery to the new
address, then SPC GUARANTEE shall be terminated by the
procedure, envisaged in point 10.2.1 with consequences, defined in
point 11.1 of the present GTC GUARANTEE.
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Parties, by mutual agreement, can change the conditions of SPC
GUARANTEE, concerning GUARANTEE Service frame, upon
moving of Customer to the new physical address.

18. Notices

18.1.

All notices or other communications concerning administration of
SPC GUARANTEE permitted or required to be given to either
Party under SPC GUARANTEE shall be in writing-by e-mail, fax
or letter, by the addresses defined in SPC GUARANTEE, in
Armenian or in Armenian and English languages with the
exception of cases defined by the present GTC GUARANTEE.

19. Governing Law / Disputes

19.1.

SPC GUARANTEE shall be governed and interpreted in
accordance with the laws of the Republic of Armenia. All disputes
shall be settled amicable. If Parties shall not be able to resolve the
disputes by negotiations, they shall be settled in juridical order.

20. Confidentiality

20.1.

20.2.

21.
21.1.

SPC GUARANTEE and all information disclosed by either Party in
connection with the negotiation of SPC GUARANTEE shall be
deemed confidential if it has an actual or potential commercial
value by virtue of its being unknown to third persons, there is not
free access to it on a legal basis, and the holder of the information
takes measures for its confidentiality protection. Neither party
shall disclose any portion of SPC GUARANTEE without the prior
written consent of the other Party except in the following
circumstances: (a) disclosure is made by the demand of law; or (b)
information contained herein becomes publicly available by third
parties.

In all other cases, Parties bear responsibility for notifying and
instructing their employees with regard to keeping strict
confidentiality of SPC GUARANTEE text, from disclosing to any
third organisation or person who is not a Party to SPC
GUARANTEE.

Releases by mass media

Each Party shall consult with, and obtain the written approval of the
other Party, before issuing any information in mass media or
otherwise concerning the other Party or SPC GUARANTEE signed
with him.

22. Force Majeure
22.1. The Parties shall be exonerated from the liability for non-execution

or half execution of the obligation envisaged by SPC
GUARANTEE if it is the result of the force majeure influence
which has arisen after signing SPC GUARANTEE and which
Parties could not foresee and prevent. The mentioned situations
are earthquake, inundation, fire, war, declaration of state of
emergency or martial law, political movements, strikes,
termination of the means of communication work, sabotage,
governmental bodies’ acts, etc., which make impossible the
execution of the obligations envisaged by SPC GUARANTEE.

23. The present GTC GUARANTEE is made in Armenian and English.

In case of inconsistency between Armenian and English versions
Armenian version shall prevail.

READ AND FULLY ACCEPTED
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Annex 1
Description of Services offered
ADC provides two groups of Services, data communication and
Internet. All Internet provisioning is performed according to
standards and regulations set by the international Internet
regulatory body, RIPE, as well as according to RA legislation.

Data Communication Services
Data communication Services widely defined as PPVPNs including
Layer 2 and Layer 3 based PPVPNs such as VLL/VPWS, Virtual
Private LAN Service (VPLS), VPRN and DPRS Service which is
one of above - mentioned Services with dual (redundant) network
connectivity. All above-mentioned Services are based on ADC
IP/MPLS backbone network. A term VPN refers to Provider Edge
based VPN Services and is not to be intermixed with Customer
Edge based VPN such as IPSec. The abbreviations PPVPN, VPLS,
VPRN and VLL/VPWS shall be interpreted as defined in the RFC
document RFC 4026 RFC 4026 http://www.rfc-
archive.org/getrfc.php?rfc=4026 provided by IETF.

Provision of last mile connection from ADC POP to the Customer
premises

Provision of Equipment. Installation of such Equipment will be
performed in close co-operation with the 8ustomer and according
to ADC specifications.

Checking of proper functionality of the connection and
Equipment.
Internet Access Services always on

Uhown hwdwlgqus htntpubn hwuwbjhnipju 3.1. Provision of always on Internet access through ADC Points of
Ownuwynipjut dwnnignmd £ YhUh-h hwuwtbjhnipjut Presence (POP) with asymmetric and symmetric downlink /
twnhg (POP) uhubkwnphy b wuhdbwnphly ukphnupny / uplink. Internet access service is guaranteed bandwidth Internet
wpuwhnupny: Punbpubn hwuwbbjhnipjut service. In this case the speed defined in the Internet service
Swinuynipniup hpkuthg tbpuyuginud E pupwuynpus description is guaranteed at any time.
wpwqugnpsnipjudp hunkpubn Swpwnipniup, nph
ntypnid Ownwnipjut bjupuqpnipjud dke towus
wpuqnipiniup Epupuudnpynud | dudwiwlh guujugus
wwhhi:
IP hwugkubph wpudwngpnud: IP hwugkubpp Zwdwhnpnht 3.2. Provision of IP addresses. IP addresses will be provided to
npwdwnpynud Eu RIPE-h §nnuhg mpudwnpus nhunidh Customer by ADC. If the amount of requested IP addresses is equal
Aubkpp jpugubinig hbunn (kpt wyn hwugkutph puwbwlp or more than 6 then the addresses will be provided after receipt of
qhipuquiigmu t jud hwguuwp t 6-h), plg npmud” aows the corresponding RIPE form (Note: The form has to be filled in
Aubkpp whwp k jpugytu RIPE-h juuntwlwupght according to RIPE regulations).
hudwyuwunwupuw:
dhpohtt Unnup uwh wwywhnynud B thUh-h POP-hg vhlisk 3.3. Provision of last mile connection from ADC POP to the Customer
Zw&wunpnh gpuubkigul premises.

READ AND FULLY ACCEPTED

UUuLNLNhE3UULR YUMUSEL B4 ZUUSUSNRU BU

Customer’s signature, seal
Zwwhnpgh vnnpugpmpniip, Yihpp
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